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Feature guide Update service
Instruction symbols
The following instruction symbols may appear in this Feature guide:

Introduction
With Update service you can update your Sony Ericsson device over the Internet with the latest available 
software. You will be guided through the process.

Compatible products

For a complete list of products that can be updated using Update service, go to 
www.sonyericsson.com/updateservice.

Changes to device content and software

Operator branded devices
When you connect an operator branded device to Update service, only the latest approved software for 
that operator is available.

Sony Ericsson produces many different variants of each product (for different countries and languages). 
It is our priority to update all variants as quickly as possible, and we apologise for any delay. New software 
may become available at a later date. 

Please note that your mobile service provider, operator, or carrier may not have approved the latest 
software and that could be a reason why you cannot update your software in Update Service.

Tip

Note

Warning

Indicates that a service or function is network- or subscription-dependent. Contact your network
operator for details.

> Use the selection keys or the navigation key to scroll and select.

Press the navigation key up.

Press the navigation key down.

Press the navigation key left.

Press the navigation key right.
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Personal Content
An update will overwrite all your personal content and settings stored on your phone memory. 

Back up guide
Make sure that all personal data stored on your phone memory is backed up. All user data and settings 
stored on the phone will be overwritten during an update. Data stored on a memory stick or SIM card will 
not be affected.

Depending on phone model there are different ways/solutions of backing up user data. The table gives 
you an overview of what data you can backup:

For more information go to www.sonyericsson.com/updateservice.

System requirements

Recommended system requirements
To use Update service make sure your computer has the following:

• Microsoft® Windows XP™ Home or Professional with SP2 or later
• Microsoft® Windows Vista™ (32-bit)
• Pentium 4, 2.0 GHz or higher, AMD Athlon
• 300 MB free hard drive space
• 512 MB RAM
• 1 available USB 2.0 port
• Internet Explorer 4.0 Service pack 1, or later
• An Internet connection of at least 0.5 Mbps
• If you use a proxy server, make sure you have the correct settings, see Proxy settings page 5
• Make sure your firewall is correctly set, see Firewall settings on page 5
• Adobe™ Flash™ Player 8, or later

Contacts Bookmarks Pictures* 
Videos* 
Images*

Music* 
Ringtones*

Text 
messages

Applications
* Games*

SIM Card X X

Memory Stick X X X X X X

PC - PC Suite X X X X X

* DRM protected material cannot be backed up. Additional rights may have to be retrieved from the 
content provider.

Applications and games may need to be re-installed after the update.

The Adobe Flash Player must be installed using Internet Explorer. The application will not work if you 
install Adobe Flash Player using another Internet browser.
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Installing
Before an installation, make sure that your system meets the recommended system requirements.

Installing Update service

To install Update service
1. Go to www.sonyericsson.com/updateservice.
2. Select your region and country. Go to the download page.
3. Download and save the application on your computer.
4. Double-click the downloaded file to install Update service.
5. Choose a language and select OK.
6. Follow the instructions that appear.

Updating
Before you update the device, make sure that:

• The device is fully charged.
• The USB cable is connected to the computer.
• If you use a CDS-60 deskstand together with the DCU-60 or DCU-65 USB cable, make sure there 

is no charger connected to the deskstand.

To update the phone using the DCU-60 or DCU-65 USB cable
1. Remove and re-insert the device battery.

2. Double-click  on your computer and follow the instructions.

Updating mobile computing devices

Before you update the mobile computing device, make sure:

• The computer has Internet access.
• The necessary drivers are installed.
• The computer has a mobile computing devices slot.
• The computer has a Local Area Network (LAN) connection.

To update the mobile computing device
1. Remove the SIM card from the mobile computing device.
2. Turn off the Wireless manager before you insert the mobile computing device in the computer.

3. Double-click  on your computer.

4. Follow the instructions that appear.
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Firewall and proxy settings
To be able to use Update service you must have the correct firewall and proxy settings.

Firewall settings

Most computers have a firewall. If this is not set correctly, Update service might not work properly.

Personal firewall
A personal firewall is often used if Update service is installed on a single computer. The firewall must then 
allow UpdateService.exe to access the Internet.

Central firewall
A central firewall is often used in larger networks. If a central firewall is used, the IT-organisation of your 
company must either allow:

• Java™ applications to freely access the Internet.
• Java applications to access ma3.extranet.sonyericsson.com.

Proxy settings

Before entering the proxy settings, try to access a Web page to verify that the computer is connected 
to Internet. If Update service cannot access the Internet, you may have to enter proxy settings for the 
application and instructions appear on the screen.

Settings are specific for your network. For more information contact your IT organisation or Internet 
service provider.
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To enter the correct proxy settings

1. Click OK in the window that appears on your computer.

2. Enter the address to the network proxy server in the Proxy server: field.
3. Enter the correct port number in the Port: field.
4. Click OK to finish.
6 May 2008
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Troubleshooting and FAQ

General

How long does it take to update a device?
A normal update takes about 15–40 minutes depending on the Internet connection and the device model. 
The size of the download differs depending on the device model.

Do I, at any time, need to update Update service?
No. Every time you start Update service from your computer, the application accesses the Internet, 
checks for updates and installs available updates.

Is it possible to run Update service offline?
No. Update service is an online application and needs access to the Internet.

How do I know if a new software version is available?
Connect the device and run the application. This will take no more than one or two minutes.

Are there any benefits of reinstalling the same software on the device?
Yes. To ensure the software in the device is optimal and to repair software that has been damaged by 
misuse.

Is it possible to change the language in a device when using Update service?
No. It is only possible to update the device with a newer version of the software.

Is the same Update service application used for all the supported devices?
Yes. You do not have to download a new application when you change device model.

Can I have the charger attached to the deskstand when I use Update service?
No. Make sure the battery is fully charged before an update and disconnect the charger.

Why does the battery need to be fully charged before performing an Update service update?
The update requires battery power in order to be performed. If the battery level is insufficient, the update 
might not be fully executed which might damage your phone.

Starting Update service

I get the message “Connection to server could not be established”
Make sure that:
• you are connected to the Internet.
• your virus protection program and firewall allow ma3platform.exe to access the Internet. Update 

service needs access to the Internet to work.
• the server isn’t down or malfunctioning. Please wait a few minutes and try again. If the problem 

remains, please contact the Sony Ericsson Call Center.

Windows does not find the DCU-60 or DCU-65 USB cable
The USB cable does not have any active components. Windows will only find a device that is attached 
while a specific key is pressed. Flash drivers will be installed automatically.
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The hardware wizard suddenly starts when I connect a fast port phone, and then nothing happens. 
What is wrong?
When updating a phone using fast port, a USB Flash driver needs to be installed. The driver is included 
in the installation package. After the installation is complete you need to restart Update service.

Can I undo the update after performing the update?
No. Sony Ericsson devices and Sony Ericsson device firmware cannot be downgraded. Once you have 
upgraded your device, you will not be able to restore it to the earlier version.

What happens if I disconnect the USB cable during an update?
Disconnecting the USB cable during an update might damage your phone. You should NOT disconnect 
your phone during an update.

I cannot restart my phone after the update, what should I do?
Remove and re-insert the battery and then restart the phone.

Can I undo the update after performing the update?
No. Sony Ericsson devices and Sony Ericsson device firmware cannot be downgraded. Once you have 
upgraded your device, you will not be able to restore it to the earlier version.

My update failed - what should I do?
The Update Service application might fail. Please retry.

Will I lose content such as games and music included in the phone at purchase when updating my 
phone with Update service?
No, when updating your phone with Update Service, you will lose all of your user data stored on your 
phone memory, including pictures, messages, and music - your phone will reset to the way it was when 
you took it out of the box.

Uninstalling Update service

After uninstalling Update service, not all files are removed. How do I remove them?
If not all files are removed when uninstalling Update service you can delete the Update Service folder.

To delete Update service files
1. On your computer, click Program files/Sony Ericsson/Update service.
2. Mark the files.
3. Right-click and select Delete.
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Trademarks and acknowledgements
Microsoft, Windows and Vista are either registered trademarks or trademarks of Microsoft Corporation in 
the United States and/or other countries.

The marble logo is a trademark or registered trademark of Sony Ericsson Mobile Communications AB.

Adobe and Flash are either trademarks or registered trademarks of Adobe System Incorporated in the 
United States and/or other countries.

Java and all Java based trademarks and logos are trademarks or registered trademarks of Sun 
Microsystems, Inc, in the U.S. and other countries. End-user license agreement for Sun Java™ J2ME™.
1. Restrictions: Software is confidential copyrighted information of Sun and title to all copies is retained by 
Sun and/or its licensors. Customer shall not modify, decompile, disassemble, decrypt, extract, or otherwise 
reverse engineer Software. Software may not be leased, assigned, or sublicensed, in whole or in part.
2. Export Regulations: Software including technical data, is subject to U.S. export control laws, including 
the U.S. Export Administration Act and its associated regulations, and may be subject to export or import 
regulations in other countries. Customer agrees to comply strictly with all such regulations and 
acknowledges that it has the responsibility to obtain licenses to export, re-export, or import Software. 
Software may not be downloaded, or otherwise exported or re-exported (i) into, or to a national or resident 
of, Cuba, Iraq, Iran, North Korea, Libya, Sudan, Syria (as such listing may be revised from time to time) or 
any country to which the U.S. has embargoed goods; or (ii) to anyone on the U.S. Treasury Department's 
list of Specially Designated Nations or the U.S. Commerce Department's Table of Denial Orders.
3. Restricted Rights: Use, duplication or disclosure by the United States government is subject to the 
restrictions as set forth in the Rights in Technical Data and Computer Software Clauses in DFARS 
252.227-7013(c) (1) and FAR 52.227-19 (C) (2) as applicable.

This document is published by:

Sony Ericsson Mobile Communications AB,
SE-221 88 Lund, Sweden

Phone: +46 46 19 40 00
Fax: +46 46 19 41 00
www.sonyericsson.com 

© Sony Ericsson Mobile Communications AB, 
2008. All rights reserved. You are hereby granted 
a license to download and/or print a copy of this 
document.
Any rights not expressly granted herein are 
reserved.

Publication number: 1213-2005.1

This document is published by Sony Ericsson 
Mobile Communications AB, without any warranty*. 
Improvements and changes to this text necessitated 
by typographical errors, inaccuracies of current 
information or improvements to programs and/or 
equipment, may be made by Sony Ericsson 
Mobile Communications AB at any time and 
without notice. Such changes will, however, be 
incorporated into new editions of this document. 
Printed versions are to be regarded as temporary 
reference copies only.

*All implied warranties, including without limitation 
the implied warranties of merchantability or fitness 
for a particular purpose, are excluded. In no event 
shall Sony Ericsson or its licensors be liable for 
incidental or consequential damages of any nature, 
including but not limited to lost profits or commercial 
loss, arising out of the use of the information in 
this document.
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